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Sub-floors: 
Having the best sub-floor means achieving the best results 
in creating a timber floor. 
 

Screed: 
The screed, or generally the load-bearing layer, constitutes 
the support which must give adequate resistance to the 
various mechanical stresses imparted by the floor itself and 
the floor in use, like static and dynamic loads. 
The screed is always laid on a vapour membrane (on upper 
levels) or on a vapour barrier (on ground floors or above 
basements) for insulation. The screed must be gapped and 
separated from the walls (perimeter joints) by suitable strips 
of compressible material. 

 
 
To lay the timber floor the screed must have the following 
characteristics:  
• compactness in its full thickness  
• sufficient and constant thickness (5-7 mm cement screed; 

3-5 mm anhydrite screed).  
• inflexibility, especially in areas where pipes pass below  
• protection against water seepage and formation of 

condensation  
• hard surface  
• absence of live cracks and fissures  
• dimensions, planarity and horizontal position  
• level of surface texture  
• cleanness 
• moisture content of laying level and walls (1.7% by weight 

for the cement screed; 0.3% by weight for the anhydrite 
screed). 

 

 
 
The pre-finished parquet can be laid on old rigid floors, like tiles, ceramic, marble and derivatives, stones, etc. old floors in timber 
boards or panels.  
 
Heated screed:  
The heated screed is a cement base of hydraulic binders or anhydrite, with water pipes running through its thickness to heat the 
spaces instead of by means of radiators or other external systems.  
 
Laying conditions:  
Having verified all the requirements necessary for laying the timber floor, the moisture content allowed, determined by carbide 
hygrometer, cannot be greater than the values of:  
• cement screed or hydraulic binders (1,7%)  
• anhydrite screeds (0,3%)  

 
The gradual warming up of the heating system has the function of stabilising the base, slowly reducing any tension and bringing it 
to a drying level corresponding to that of balance with the ambient conditions in which it will find itself, once in service, so that it 
cannot transfer moisture to the parquet.  
 
The minimum thickness of the screed must be of 6cm of which minimum 6mm above the pipes. Before putting the heating system 
into action, the screed must have a minimum curing time of at least:  
• cement screeds: 21 days  
• anhydrite screeds: 7 days  
• fast-drying screeds: 3-4 days 

 

 
CURING AND MOISTURE RETENTION OF THE SCREED 

 
SCREED 
TYPE 

SCREED 
THICKNESS 

HARDENING TIME (days) MINIMUM DRYING TIME 
IN IDEAL CONDITIONS 
(days approx.) 

RESIDUAL MOISURE 
CONTENT OF BALANCE 
(%) 

     
cement 5 cm 28 approx. 60 1,7 
cement 8 cm 28 approx. 140 1,7 
cement 10 cm 28 approx. 200 1,7 
anhydrite 3 cm 15 approx. 28 0,2 
anhydrite 5 cm 15 approx. 40 0,2 
fast-drying hydraulic 
binder (300 kgs/m3) 

 
5 cm 

 
3 hours 

 
approx. 1 

 
1,5 
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The heating effect is obtained by gradually increasing the fluid temperature by about 10°C per day until a temperature 10°- 20°C 
above the operating temperature is reached. This temperature is then maintained for a further 10 consecutive days, with the premises 
suitably ventilated. This is followed by the cooling process, which involves gradual reduction of the fluid temperature by 10°C per 
day down to the system’s minimum rated temperature. Immediately after this, the temperature is gradually returned to normal 
operating conditions, capable of guaranteeing the specified ambient temperature of 20°C, with ambient relative humidity between 
45% and 60%. 
 
In order to maintain the dimensional stability of a wooden floor installed on a heated and/or cooled concrete substrate, the local 
microclimate must first be checked, and the conditions must be carefully calculated to ensure that two parameters are strictly 
complied with, both with constant conditions and during transition phases: 
 
• the temperature of the parquet which is to have direct heating and/ or cooling functions must be within the range of 15-27°C  
• the humidity of the air above and below the wood must be within the range 45-60% 

 
Obviously, failure to comply with this range will inevitably cause problems, leading when the heating system is operating during the 
winter to the shrinkage of the wood, with the creation of cracks which will be larger in floors consisting of wide planks and made of 
types of wood with lower dimensional stability, while in summer the problems will usually take the form of swelling, with the 
formation of undulations in the surface, or even raised, detached sections. 
 
Since the temperature and humidity at which wood is stable are also the optimal conditions for human comfort, there is no better 
remedy than to take care to humidify rooms in winter and remove humidity in summer, ensuring that the building really offers the 
best response to people’s physiological needs. 
 
To limit the formation of fissures of the parquet it is advisable to avoid covering the floors with carpets or other finishing materials. 
The timber floor can be laid on the heated screed using the glued or floating method. 
 
Laying wood floors: 
floors can be laid using the glued or floating method.  
In addition to parameters specific for the type of laying technique and to parameters relevant to the surface condition, there are 
others which should not be underestimated so as not to compromise the final condition of the parquet. They are:  
• environs must be completed with fully glazed frames;  
• walls must be finished, dry and the moisture content 2%;  
• vapour barrier must be in place;  
• temperature of the rooms between +10°C and + 30°C; 

 
Laying method: glued  
Grinding, generalized consolidation and surface proofing are not usually allowed in heated screeds. It is always advisable to apply 
a suitable primer to improve bonding of adhesives used. 
 
The surface temperature of the screed at the moment of laying must be approximately 15-20°C with a relative air moisture content 
lower than 60%.  
 
After the process of laying the floor the temperature must be approximately 15-20°C with a relative air moisture content lower than 
60%. 
 
To lay with glue, the sub-floor must have the requirements as specified in the chapter regarding sub-floors. Once checked that all 
parameters have been met, proceed as follows:  
• Lay the glue on the sub-floor which must remain dry, strong and clean;  
• The glue will be laid with a spatula of the number suited to the finish to be laid and perpendicular to the laying direction;  
• Respect the opened tin life of the glue. 

 
Laying method: floating  
This is carried out like on a non-heated screed. The thermal resistance of the condition of the layer of acoustic insulation (approx. 
2.5mm) of compressible material which should be laid under the floor finish should be considered when assessing the overall 
thermal resistance. 
 
Any screed able to resist the static and dynamic loads required for the floor is suitable for laying the floating parquet. The floating 
parquet is always laid on a vapor membrane (or barrier if necessary) or a layer of acoustic insulation, usually composed of an 
underlay of compressible material or by a felt approximately 2.5mm thick. During laying the membrane or vapour barrier should be 
turned up on the walls behind the skirting board leaving a distance from the walls proportional to the dimension of the floor.  
In general a perimeter gap of approx. 1 mm is recommended for a pavement of 4x4 m approx. For larger sizes the perimeter gap 
must be proportionate. In any case, for gaps greater than 1 cm transversely with respect to the wooden element, an expansion 
joint is necessary. Around the columns or other element projecting from the screed, a gap of approx. 1 cm is recommended.  
In respect of ramps and joints with other floors suitable expansion joints with joint cover profiles should be used. 
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The importance of Maintaining a suitable 
environment 

 

Tips to caring for your wood floor 

As it is a natural material, wood reacts to changes in 
ambient conditions. Maintaining this environment is the 
key to your parquet’s long life and good condition. 
 
An RAH (relative air humidity) of 45% to 60% represents 
an ideal environment for timber floors. In winter, artificial 
room heating tends to make the flooring shrink, which 
can lead to splitting. Use special humidifiers to prevent 
the air in the rooms becoming too dry. Hygrometers and 
thermometers should also be used to keep an eye on 
room conditions. 
 
Room temperature should be kept at 15-30° 
If using under floor heating, temperature of the wood 
floor must not exceed 27° Please ensure your installer 
has adjusted the settings to limit the heat output. 

 

Caring for a pre-finished parquet involves just a few simple 
rules: 
• Use entrance matts to removed grit and dirt from shoes 
• Use a broom or vacuum cleaner for daily cleaning, and 

stains should be removed with a damp cloth. 
• Only ever use the recommended cleaners, NEVER 

ammonia-based products. 
• Wear is an inevitable characteristic of a living material 

such as wood but, over time, it actually contributes to 
the floor’s beauty by creating a ‘lived in’ feel. Accidental 
damage can be avoided by sticking felt pads onto the 
base of chair legs and any other furniture that is often 
moved around. 

• Areas which are most frequently walked over, such as 
doorways and hallways, can be protected with rugs; 
flower and plant pots should be provided with suitable 
bases to prevent water spilling out of them.  

 

Know your wood floor finish 

Your wood floor will have a protective finish to the floor to stop moisture and chemicals damaging the floor. You 
should always follow the instructions for the type of finish applied to your floor: 

 
• Maintenance for lacquered (varnished) wood floors 
• Maintenance for Hard Waxoil wood floors 
• Maintenance for natural impregnating oiled wood floors 
• Maintenance for Waxed wood floors 

Lacquered (Varnish) 
 
Routine Cleaning: 

• Wipe with a damp mop or cloth using diluted Neutral Cleaner. Work on one area at a time, rinsing the mop or 
cloth regularly. It should always be well wrung out to avoid getting the wood to wet. A buffing machine fitted 
with a micro fibre cleaning pad is also suitable. 

• Frequency: From once a week on light-traffic floors to daily cleaning in high-traffic areas. 

Suggested products: Bona Floor Cleaner for Lacquered Floors 
 
Maintenance: 

Deep cleaning and removal of wax build up on floors use wax removal product such as L94 Cleaner, Bona Polish 
remover followed by coating of polish such as Bona Polish 

WOOD FLOORING CARE & MAINTENANCE 

https://urbaneliving.co.uk/wood-floor-care-and-maintenance/#lacquered
https://urbaneliving.co.uk/wood-floor-care-and-maintenance/#HardWaxoil
https://urbaneliving.co.uk/wood-floor-care-and-maintenance/#natural-oil
https://urbaneliving.co.uk/wood-floor-care-and-maintenance/#waxed-floors
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Hard Waxoil 
 
Routine Cleaning: 

• Wipe with a damp mop or cloth using diluted Neutral Cleaner or Treatex Floorcare. Work on one area at a 
time, rinsing the mop or cloth regularly. It should always be well wrung out to avoid getting the wood to wet. 
A buffing machine fitted with a micro fibre cleaning pad is also suitable. 

• Frequency: From once a week on light-traffic floors to daily cleaning in high-traffic areas 

 
Suggested products: Treatex Cleaner for Oiled Floors, Bona Floor Cleaner for Oiled Floors 
 
Maintenance: 

• Deep cleaning and removal of wax build up on floors use Treatex Preparation Cleaner. 
• Re apply with Treatex Wax Polish or apply an additional coat of Hard Waxoil 

Natural oiled 
 
Routine Cleaning: 

• Wipe with a damp mop or cloth using diluted PH balanced Neutral Cleaner. Work on one area at a time, 
rinsing the mop or cloth regularly. It should always be well wrung out to avoid getting the wood to wet. A 
buffing machine fitted with a micro fibre cleaning pad is also suitable. 

• Frequency: From once a week on light-traffic floors to daily cleaning in high-traffic areas. 
 
Maintenance: 

• Deep cleaning and if present remove wax build up 
• Refinish with maintenance oil 

 
Suggested products – always test a small area first: 
 

• Wax removers – L94, Bona wax remover, Liberon Floor Cleaner 
• Natural oil cleaner – Bona Cleaner, Osmo Wash & Care, Treatex cleaner 
• Natural Oil maintenance oil – Bona Oil Care, Marbec Velux 

Wax Finishes (This is not the same as Hard Waxoil Finish) 
 
Beeswaxed wood floors provide a beautiful lustre to a wood floor. The wax gives a glossy finish bringing out the 
colours and texture in the timber. Waxed floors are typically applied as a top coat to protect the underlying coats of 
finish such as a varnished, lacquered or oiled floors. 
 
Routine Cleaning 

• Weekly dry mop the floor with a microfiber cloth or pad, vacuum clean with the brush attachment to remove 
dust and grit. 

• Avoid excessive wet mopping with water as water can make the wax go cloudy.  
• Wipe with a well wrung out damp mop or cloth using diluted PH Neutral Cleaner. Never use a wet mop or 

cloth, the cloth or mop should be slightly damp. Work on one area at a time, rinsing the mop or cloth 
regularly. It should always be well wrung out to avoid getting the wood too wet. A buffing machine fitted with 
a micro fibre cleaning pad is also suitable 
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• Frequency: From once a week on light-traffic floors to daily cleaning in high-traffic areas 
• Suggested products – Always test small area first: Fiddes Floor Surface Cleaner, Bona Cleaner, Osmo 

Wash and Care, Treatex Cleaner, Berger Bio-Soap, A-Lungo, Detersoap. 
 

Maintenance 
• If required deep cleaning and removal of wax build-up on floors use L94 or suitable wax remover 

• Re-apply wax with lint free cloth when using a solid wax or a sponge mop if using liquid wax. Wait for each 
coat to dry before applying additional layers. Solid wax requires less layers. When the floor has a cloudy or 
hazy finish the floor is ready to buff. 

• Buff the floor by hand or for extra deep lustre with a mechanical buffing machine with a white buffing pad 
wrapped in a mutton cloth. It is possible to use a white pad on its own, however if the finish appears patchy 
or with streaks the mutton cloth will provide improved results 

• Frequency every 6 – 12 months, more often in high traffic areas. additional coats will provide improved 
patina. 

 
Suggested products – always test a small area first: 

• Wax removers – L94, Bona wax remover, Liberon Floor Cleaner 
• Wax cleaner – Fiddes Floor Surface Cleaner, Bona Cleaner, Osmo Wash & Care, Treatex cleaner 
• Wax finishes – Fiddes Floor Wax, Velux 
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